NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX F – ANNEXE C (February 2026)

STANDARDS MATRIX
New Applications for Intruder and Hold-Up Alarm(s) URN

	System Status
	Requirement
	Fee Required
	Action to be taken by the alarm company

	New Application for New System
	PD6662:2017 
& Current BS 8243
	1 Fee HUA
1 Fee IAS
	Apply to Security Systems Office on APPENDIX F with APPENDIX G
Copy of installation certificate

	New Application for Existing System with no Previous Police Response
	PD6662:2004 & DD243:2004 or                              PD6662:2010 & BS 8243
	1 Fee HUA                            1 Fee IAS
	Apply to Security Systems Office on APPENDIX F with APPENDIX G 
Raise new certificate or copy of original installation cert (must be dated pre 1st June 2012)

	Reinstatement of Intruder and Hold-Up URNs

	IAS Level 3                          (Unconfirmed systems)
	DD243:2004 or BS 8243
	N
	Apply to Security Systems Office on APPENDIX F ANNEXE A

	IAS Level 3                          (Confirmed systems)
	DD243:2002/2004 or                                
BS 8243   
90 days clear of confirmed false alarms unless an additional method of confirmation is installed
	N
	Apply to Security Systems Office on APPENDIX F ANNEXE A

	Unconfirmed HUA Level 3 (Domestic)

Unconfirmed HUA Level 3 (Commercial)
	Method of HUA Confirmation                     either Call-Back, Sequential, Video or Audio.

Method of HUA Confirmation                    either Sequential, Video or Audio.
   
	N
	Apply to Security Systems Office on APPENDIX F ANNEXE B
(commercial also)
Monitoring centre report may be requested to prove Sequential HUA confirmation is in place

	HUA Level 3 (Hold-Up Confirmation Failed)

HUA Level 3 Confirmation method additional failure
	90 days clear of false calls


Alternative Method of HUA 
   Confirmation  
	N
	Apply to Security Systems Office on APPENDIX F ANNEXE B


	Deletions

	IAS Deleted 
Poor Performance
	PD6662:2004 & DD243:2004  or 
  PD6662:2010 & BS 8243
+ 90 days clear of confirmed false alarms
	     1 Fee IAS
	Apply to Security Systems Office on APPENDIX F with APPENDIX G + copy of original installation cert  + ANNEXE A detailing remedial work *

	HUA Deleted 
Poor Performance
	PD6662:2004 & DD243:2004  or 
  PD6662:2010 & BS 8243                                    + 90 days clear of false calls
+ method of HUA confirmation
	1 Fee HUA                            
	Apply to Security Systems Office on APPENDIX F with APPENDIX G + copy of original installation cert  + ANNEXE B detailing remedial work *

	Deleted By Alarm Company
	PD6662:2004 & DD243:2004  or
PD6662:2010 & BS 8243
	1 Fee HUA                            1 Fee IAS
	Apply to Security Systems Office on  APPENDIX F with APPENDIX G + copy of original installation certificate *


*(note for Deletions) 
Where the original certificate is not available, a take-over certificate or re-issued certificate will be acceptable








